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NEOCH MISSION STATEMENT
Northeast Ohio Coalition for the Homeless (NEOCH) exists to
eliminate the root causes of homelessness while loving its diverse
community, through the avenues of organizing, advocacy, education,
and street outreach.

KEY TERMS
Unhoused: Lacking a dwelling place or shelter.
Community Organization: Organizations that provide social
services to their community. Some examples in Greater Cleveland
include Luterhan Metropolitan Ministry (LMM), Young Women’s
Christian Association (YWCA), and Salvation Army.
Street Outreach: Services provided by NEOCH to support
unhoused individuals. This includes providing food and clothing,
medical support, and permanent housing search assistance.

RESEARCH QUESTION
What ability do unhoused individuals have to file grievances for
mistreatment against social service providers in the Cleveland
metropolitan area?

FINDINGS
Unhoused individuals are often not given the proper ability to file
grievances. Most grievance procedures at organizations, while
thorough, are complex and demanding for an individual who is
unhoused. There is a reliance on witness testimony when making
judgements, often resulting in a “he said, she said” senario between
the grievant and the staff member they accuse of mistreating them.  
Grievances often don’t make it past the initial reporting phase at
most organizations. One of, but not the sole, cause for this is the
overall dehumanization of unhoused individuals by society.
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METHODS
Select community members who had been unhoused and/or worked
for a community organization serving the unhoused were
interviewed. Further empirical observations were made while
performing street outreach services and having discussions with
currently unhoused individuals. Previous literature on the topic from
various areas across North America was also analyzed for
background information. All research was performed during the
summer of 2023.

COMPLICATIONS AND LIMITATIONS
The number of select community member interviews was limited.
Responses from multiple community organizations for interviews
were nonexistent. Acquiring quantifiable data of total grievance
counts against each organizations over a year span was unsuccessful. 

RECOMMENDATIONS
NEOCH

Add individuals to the organizing and advocacy team, expand
street outreach team
Continue focus on municipal and county government level
advocacy

Social Service Providers
Review and accurate tracking of current grievance processes  
and cases
Simplify the grievance process to within an unhoused person’s
means
Develop more ways to document instances aside from witness
testimonies

Government Entities
Increase development of social housing, create incentives for
develop non-market housing by private sector
Reform current government restrictions on housing
development (zoning codes)
Review and develop better coordination systems between
various nonprofit social service providers
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Being unhoused is a situation with various detrimental effects on the individual. These can range
from the obvious, such as lacking a proper place to live, to ones often overlooked, such as losing
representative ability and the chance to advocate for oneself. This study examines the unhoused’s
ability to file grievances against social service providers for mistreatment. This project was
completed during the summer of 2023 while interning at Northeast Ohio Coalition for the
Homeless (NEOCH) via John Carroll’s Summer in the City program. The research was
conducted qualitatively through select interviews of key community members, empirical
observations while on street outreach with NEOCH team members, and a review of topical
scholarly literature. After a review of all information and data collected, it was found that
unhoused individuals lack reasonable means to file grievances against social service providers.
Subsequent recommendations for NEOCH, social service providers, and government entities
were developed.


	THE UNHOUSED’S ABILITY TO FILE GRIEVANCES FOR MISTREATMENT
	tmp.1715607262.pdf.sGP4e

